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Town of Derry, NH

Department Mission and Objectives
Fiscal Year 2009

DEPARTMENT: PUBLH

.. DIVISON: WATER FUND" .

DEPARTMENT MISSION:

To provide safe, reliable, potable water fo 16,000 residents, institutions and businesses in Derry
complying with Federal and State Regulations and to ensure the availability of adequate water
supply and pressure for Fire Protection at affordable and reasonable rates and in a safe
environment for our workers.

DEPARTMENT OBJECTIVES:
| 1. lIssue our Annual Consumers Confidence Report to all customers.
2. Continue Infrastructure Maintenance Program to include:
a.

b.

3. Meet NHDES & EPA water quality testing requirements.
4. Fund capital improvements per CIP to include:

a.
b.

5. Continue to monitor impacts of MWW chloramine conversion as well as compliance
with radiological standards and Stage 2 Disinfection — Disinfection By-products.

6. Conduct a rate review 1o address decreased usage and projected revenue shortfalls

in FY09.

Water service shutoff valve/box replacement: 3917 valves every +/-15 yrs
Meter change-out program: 3900 meters every 12 yrs or 325/yr

Backflow testing: 335 high hazard devices twice/yr & 324 low hazard
devices oncefyr.

Hydrant replacement program: 575 hydrants every +/-50 yrs or 10
hydrants/yr.

Water Main Replacement: 360,000 ft of mains every 125 yrs or +/-
2880/ft/yr

Maintain 6 booster stations, 2 control valve vaults, Municipal Water
Storage tank and 5 community water systems.

Replace vehicle 567 2000 Ford F350 1 ton pickup body per Vehicle
replacement program.

Conduct feasibility study of connecting East Derry water systems to
municipal water system.
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