Town of Derry, NH
Department Mission and Objectives
Fiscal Year 2009

DEPARTMENT: FINANCE . ' ACTIVITY CENTER: TAX COLLECTOR

DEPARTMENT MISSION:

To perform our duties in accordance with state law in a courteous and efficient manner,
Our department provides tax, utility, revenue collection as well as motor vehicle support
to citizens, the public and alsc other Town departments. Also important, we seek to
provide for further training for the department offered by the New Hampshire Tax
Collector's Association, Town Clerk’'s Association (relating to motor vehicles) and the
State Bureau of Education and Training when possible.

The continuation of procéssing services and collection of payments through retail
lockbox, drive-through, drop-off box and providing for the use of debit cards provides
the best options for payment to our citizens.

To collect, report, and properly account for funds on behalf of the State and Town, to
process other departmental accounts receivable, and all revenues received by the
Town.

To record redemptions, liens and deeds at Rockingham County Registry of Deeds.

To report to the Town Council any property that can be deeded due to nonpayment of
tax liens and execute Tax Collector’'s Deeds when necessary.

DEPARTMENT OBJECTIVES:

A. Continue to research and evaluate methods of payment, bill printing and
processing through retail services for:

» Real Estate Tax, Water/Wastewater, Motor Vehicle Permits and other
Revenue

B. Continue skills and professional development as well as implement the MAAP
Printer Upgrade Project as required by the Department of Safety Division of
Motor Vehicles

C. Enhance citizen access to information through our webpage and cable TV
options
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