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Town of Derry, NH
Fiscal Year 2009

DEPARTMENT: Emergency Management

NARRATIVE

The Derry Emergency Management Agency (DEMA) leads the community effort to prepare the Town
of Derry to effectively respond and manage any natural or human-made disaster. Emergency
Management assists other fown departments in developing contingency emergency plans and
maintains a comprehensive all hazards Emergency Operations Plan. DEMA serves as the
coordinating agency among town departments and the conduit for communication with the NH
Department of Homeland Security/ Emergency Management during times of emergency/ disaster.
For additional information about emergency management refer to the following web pages
hitp://www.nh.gov/safety/divisions/bem/index.himl and hitp:.//www . fema.qov .

DEMA maintains an Emergency Operations Center (EOC) which can be opened any day of the
week, at any given time. The EOC is equipped with back-up power, computers, state of the art
communication equipment and meeting space for emergency management personnel. The EOC has
the ability to monitor weather conditions, communicate with the State of NH EOC, all town
departments and area amateur radio operators. The EOC is also capable of broadcasting emergency
information to the public through the internet, local cable television and an interactive automated
telephone communication system (Reverse 911).The EOC coordinates resources, monitors
conditions, and coordinates emergency shelter openings as required as well as coordinated
emergency response between fire, police and public works.

PROGRAMS AND ACTIVITIES

Emergency Planning: This is an on-going activity which involves bolstering of the Emergency
Operations Plan (EOP) and developing policies and procedures to support it. In 2006 EM received
Emergency Management Performance Grant through the New Hampshire Bureau of Emergency
Management/ Department of Homeland Security and used the grant to redraft the Town of Derry
Emergency Operations Plan in Emergency Support Function Format (ESF). Emergency management
staff in collaboration with all other town departments completed the redrafting of the Basic EOP in
ESF format and it was submitted to the Town Council in September 2006 for approval.

Currently the DEMA is working with Administration to train all staff, elected officials and Town
employees that may be responsible for responding and participating in a disaster. This training will
bring the Town in compliance with the National Incident Management System.

Emergency Exercises: In the spring of 2008 DEMA will continue with its exercise program and
complete a tabletop exercise that will require all Town Depariments and appropriate elected officials
to participate. This will assist the Town in being in compliance with the National Response
Framework and make the Town eligible for possible Homeland Security and State grants.
Emergency Notifications: The DEMA continues to upgrade the systems and methods that can be
used to notify the citizens regarding potential disasters as well as information during times of local
disasters including but not limited to emergency evacuation requests. In 2008 the Town authorized
and purchased an AM radio system that will put info operation before the year's end. DEMA is also in
the process of purchasing message boards that can be used to communicate both emergency and
non emergency notifications.

Emergency Volunteers: The DEMA began a Community Emergency Response Team (CERT) in
2008. This will allow the Town to augment its Police and Fire first responders with trained volunteers
to assist during emergencies, disasters and public gatherings.
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