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Town of Derry, NH

Department Mission and Objectives
Fiscal Year 2010

Department: Town Clerk/Elections

Department Mission;

To carry out the State of New Hampshire Laws, Rules and regulations as agent for the
following State Depariments: Department of Vital Records, and Election Commission. To
comply with the Secretary of State and Attorney General's office as regulated by the NH
Statues. Continually support the rules of the Derry Town Charter as required.

Department Obijectives:

Handle Citizen's requests in a pleasant, timely manner and to maintain a level of quality
customer service.

To continue fo actively pursue licensing of dogs upon notification by veterinarians via letters,
emails and postcard mailings. Reverse 911 notifications for reminders of Dog Renewals,
Upgrade Interware Software for acceptance of online dog licensing. Online dog licensing wiil
become available within FY10.

Develop a system between the Tax Collectors office and the Town Clerk’s office in which
sharing of information can be allowed, and can be maintained through the Interware Program
for notifications and assistance.

Continue to support the Supervisor of the Checklist with the HAVA database and all Election
Officials to maintain an efficient Election and Voting process.

Manage an information program for Record Retention and Document location. Work to
create a DMC document destruction day for all departments for the future.
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